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CEO & Founder
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What to expect
• Our journey and recap 2024

• BIGGEST and recent product enhancements

• Our guiding principles

• 2025 roadmap – what innovations to expect
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150
Attendees

100+
Companies

5  |  WorkBuzz Live! 2024



T he Pow er of Real -Worl d  Empl o yee Ins i gh ts
6  |  WorkBuzz Live! 2024



T he Pow er of Real -Worl d  Empl o yee Ins i gh ts
7  |  WorkBuzz Live! 2024



T he Pow er of Real -Worl d  Empl o yee Ins i gh ts

Platform People
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To help improve the working 
lives of one million people.

Not-for-profit expertise

Sector benchmarks

Volunteer surveys

Our VISION
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Lewis North
CTO



What’s New At



New dashboards
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Heatmapping
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Action Planning
• Improved User Experience
• Matrix Managers
• Filtered Reports
• Celebrate Focus Areas
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I love this! Looks so much more 
intuitive and really love the new 

heatmap features!

“

”
Jessica Lloyd

TLT
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What we believe
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Our frontline 
colleagues are our 
Everyday Heroes

#1

T he Pow er of Real -Worl d  Empl o yee Ins i gh ts
18  |  WorkBuzz Live! 2024



Employee listening 
will change more in 
the next 3 years, than 
the last 30

#2
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HR are the agents 
of change

#3
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We commit based 
on the voice of the 
customer

#4
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The Future of 
Real-World Insights
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What’s happening 
with AI in our 

organizations?
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#AI
Peak Hype-Cycle

25  |  WorkBuzz Live! 2024



What is our 
AI strategy?

#AI
Peak Hype-Cycle

FOMO
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#AI
Peak Hype-Cycle

FOMO

Clarity & Governance
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One of Your 
Big Challenges
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The Double-Sided Problem

• Scale of large organizations

• In demand & at capacity

• Under resourced

• Managing stakeholders

• Unable to support all people 

leaders

HR Teams
Limited expertise • 

Understanding the ‘WHY?’ •

Overwhelmed by data •

Time poor • 

Not prioritizing over ‘day job’ •

People Leaders
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Solving The Double-Sided Problem

Expert support for  
Presentations, 

Insights, Coaching, & 
Action Planning

• Scale of large organizations

• In demand & at capacity

• Under resourced

• Managing stakeholders

• Unable to support all people 

leaders

HR Teams
Limited expertise • 

Understanding the ‘WHY?’ •

Overwhelmed by data •

Time poor • 

Not prioritizing over ‘day job’ •

People LeadersPeople Science
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Client Leadership Forum



Our People 
Science Team



of clients pay for 
People Science support



What % of clients pay for  
People Science to sit with every manager?





Introducing
People Science AI
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1,000,000
HOURS 







Explaining 
Survey Results
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Explain – People Science AI Executive Summary



Explain – People Leader Survey Summary



Explain – Comment Analysis

TOPICS3

91%
SENTIMENT ACCURACY

CLASSIFICATION



Coaching & Guidance 
for Your 

People Leaders



Educate & Guide – Manager Coaching & Survey Summary



Educate & Guide – Manager Coaching



Educate & Guide – Action Planning



New! 
WorkBuzz 
Advanced
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50
Available

Languages

Multi-Language 
Dashboards
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+100s of other platforms

Automation
Perfect for triggering onboard 
and exit surveys.

Easy to setup
Create the report in your platform 
and schedule the automated 
distribution to WorkBuzz.

Integrated
Access the survey from your 
comms platforms, intranets and 3rd 
party tools.

API Integration 
from HRIS, Payroll & 
Comms platforms
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WorkBuzz Advanced
Arriving January 2025

Sign up before the end of December 2024, 
and get a free upgrade to WorkBuzz Advanced 
for the first 12 months*

* T&Cs apply. Minimum 2 year rolling contract. 
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